VIP TRAVEL CROATIA - Privacy Policy
Alba Healthcare Limited (hereinafter: VIP TRAVEL CROATIA) understands and respects your need
to maintain your private information confidential therefore we have formed this Privacy policy to help
you understand how personal information you submit to VIP TRAVEL CROATIA web page
www.viptravelcroatia.com and the services you inquire about will be treated. By using our web page,
you consent to our Privacy policy.
1. What information do we collect and why?
We do not collect any personally identifiable information except when you submit it voluntarily
through forms. The information collected will be used for the purposes specified for when it was
collected, to respond to your inquiries, and fulfil e-mail messaging programs to notify visitors about
new content or services on our website. The information is also used to individualize your holidays in
Croatia by matching your personal needs and requirements.
In particular, during on-line inquiry and booking process you will be asked to enter contact
information such as your name, e-mail address, mailing address or contact number.
Any information you give us will be stored and managed carefully, and will not be used in ways to
which you have not consented. We will not sell, rent, or exchange such personally identifiable
information to any other organization or entity.
2. Collecting information
When you visit our website our web server automatically collects information about IP address of your
computer, type of your browser, time of your access, referring web address and all the information
about the pages you have visited on our site. That data is used for running our statistics about the
use of pages, so that we could improve user experience.
3. Google Analytics
This website can use Google Analytics to analyse the use of this website. Google Analytics uses
cookies, to collect standard Internet log information and visitor behaviour information in an
anonymous form. The information generated by the cookie about your use of the website (including
IP address) is transmitted to Google. This information is then used to evaluate visitors’ use of the
website and to compile statistical reports on website activity.
Google’s privacy policy is available at: http://www.google.com/privacypolicy.html
4. Cookies
Cookie is a small piece of data sent form a website and stored in a user’s web's browser while the
user is browsing that webpage. A cookie file is stored in your web browser and allows the Service or a
third-party to recognize you and make your next visit easier and the Service more useful to you.
Cookie is not a program and cannot carry viruses.

You can learn more about cookies and the following third-party websites:
- All About Cookies: http://www.allaboutcookies.org/
- Network Advertising Initiative: http://www.networkadvertising.org/
5. How long do we keep the information collected?
The information that is collected from you is kept for up to 5 years.
6. How do we protect your information?
The information that is collected is kept non-encrypted but protected from unauthorised use. We use
a firewall to protect unauthorised devices from accessing our system and thereby protect your
personal information.
7. Who uses the information?
The information is used primarily by VIP TRAVEL CROATIA employees solely for the purposes stated
in paragraph 1. We will in no case provide your information to any third party without prior consent.
8. Terms and Conditions
Please visit our Terms and conditions for more information about the use, disclaimers and limitations
of liability governing the use of our website.
9. Changes to our Privacy Policy
Should we decide to change our Privacy Policy all the changes will be posted to this page.
10. Contacting us
If you have any questions regarding this Privacy Policy, please contact the owner and operator of this
website business at:
e-mail: info@viptravelcroatia.com
Your questions or comments will be handled professionally and confidentially as quickly as possible.

